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Staff Report

Date October 8,2020

Mayor McMillan and Council Members

From Richa rd Simonitch, Public Works Director/Floodpla in Administrator

Subject Assessment by the Town Floodplain Administrator regarding Flood insurance coverage
on structures within the Special Flood Hazard Areas in the Town of Ross.

Recommendation:
Town Council consider and discuss the information presented by the Floodplain Administrator regarding
the assessment of flood insurance policies on residential and commercial structures within the 100-year
Special Flood Hazard Areas (SFHA) in the Town of Ross.

Background and discussion:
The purpose of this presentation is to provide information to the Town Council and the community about
the importance of having adequate flood insurance coverage, and to provide a current assessment of
flood insurance coverage of the homes and other buildings in Ross that reside within the SFHA.

Some property owners may not be aware that flood insurance is available, and many of those who are
aware may not see a need to insure their property. As a method of protecting people from the
consequences of flooding, staff believes that promoting flood insurance should be as much a community
responsibility as building flood control projects or regulating new development in the SFHA and floodplain.
Communities such as Ross who participate in FEMA's Community Rating System (CRS) have a special
opportunity to promote the availability of flood insurance and its importance as a preparedness measure.

Town staff began this process with the intent of learning how the flood insurance policies were distributed
and what would need to be done to try and increase the awareness of the importance of protecting
properties in the SFHA with flood insurance. To determine the level of flood insurance coverage in the
Town of Ross, staff acquired the most recent lnsurance Zone and lnsurance Occupancy flood insurance
policy data from FEMA. With the assistance of TRAK|T, the Town's new permit tracking system, and Marin
Map, Marin County's primary GIS resource, staff was able to develop the analysis being presented in this
staff report.

The current number of habitable and commercial structures in Ross within the FEMA mapped Special
Flood Hazard Area (SFHA) is22'J.. With 182 policies in force, approximately 82% of the buildings located in
the SFHA are covered by flood insurance. Flood insurance coverage of properties in the SFHA by
occupancy can be found in Table 1 and by flood zone in Table 2:
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Staff also looked at the number of paid claims to policy holders. Note from Table 2 that the number of
paid losses exceeds the number of policies in force. This is because several properties in Ross have
experienced repetitive flood-related losses on their policy. There are L3 Repetitive Loss properties in

Town, including 2 "severe repetitive loss" properties. A Repetitive Loss property is any insurable building
for which two or more claims of more than 51,000 were paid by the National Flood lnsurance Program
(NFIP) within any rolling ten-year period, since 1.978. A severe repetitive loss property is one that has

incurred flood-related damage for which four or more separate claims payments have been made, with
the amount of each claim exceeding 55,000, and with the cumulative amount of such claims payments
exceeding SZO,OOO; or for which at least two separate claims payments have been made under such
coverage, with the cumulative amount of such claims exceeding the market value of the building. ln both
instances, at least two of the claims must be within 10 years of each other.

With 82% of the buildings in the 1.00-year floodplain insured and over 200 paid claims since the Town
joined the NFIP in 1981, the importance of having flood insurance appears to be well established with our
community. There are, however, approximately 40 structures within the floodplain that either do not have
flood insurance or maintain private, non-NFIP flood insurance policies. To close the insurance gap, and
ensure that new property owners and their real estate agents who do business in Ross stay informed, staff
is involved with various outreach projects geared toward increasing the awareness of the hazards of living
within the SFHA and promoting the purchase of flood insurance for property protection. Since joining the
CRS program in2Ot4 those projects have included:

1)

2l
Direct mailings to residents in the SFHA done with informative letters or brochures.
Direct contact with homeowners and realtors who do business in the SFHA through community
and neighborhood events.
Using social media, our website, and other digital media for outreach
Use of Billboards and reader boards displayed in flood-vulnerable neighborhoods.

Fiscal, resource and timeline impacts:
Flood insurance premiums can be reduced as a direct result of the Town's participation in the CRS

program. Ross currently has a CRS rating of eight, which provides for atO% discount to qualifying NFIP

insurance premiums. This year, through increased flood plain management efforts, Town staff is looking
to improve the CRS rating which would provide a 15% discount to policy holders. With annual premiums
totaling 5291,576 a 15% discount could result in an annual savings of 543,736 for our residents.

Alternative Actions
None.
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